2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q1 Leading up to the election, did you feel you were adequately informed
by the County about your voting options? Antes de la Eleccion, ¢ sintié que
el Condado le inform6 adecuadamente sobre sus opciones de votacion?

Answered: 76,572  Skipped: 235

- / Sl’ _

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes / Si 90.89%

No 9.11%
TOTAL

1/19

69,594
6,978

76,572



2020 November General Election Survey Encuesta Eleccién General de Noviembre 2020

Q2 Did you feel you received the information you needed to vote?¢, Sintid

gue recibié la informacién que necesitaba para votar?

Answered: 76,498  Skipped: 309

Yes / SI’ _

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes / Si 91.26%

8.74%

TOTAL

2/19

69,811
6,687

76,498



2020 November General Election Survey Encuesta Eleccién General de Noviembre 2020

Q3 Did you vote in the 2020 November General Election?¢,Voto6 en la

Eleccion General de noviembre de 20207

Answered: 76,718  Skipped: 89

Yes, | voted
in the 2020...

No, | did not
vote/ No, no..,

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES
Yes, | voted in the 2020 November General Election/ Si, voté en la Eleccion General de noviembre de 2020

No, | did not vote/ No, no voté

TOTAL

3/19

RESPONSES
99.48% 76,320

0.52% 398

76,718



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q4 Why didn't you vote?/ ¢ Por qué no voto?

Answered: 350

I wasn’t
qualified/ N...
I didn’t kno
where to vot..

I didn’t know
it was Elect...

| didn’t know:
how to vote/...

| disliked th
candidates/ .
The line wa:
too long/ La..
Ineffective

Other/ Otro

0% 10% 20% 30%

ANSWER CHOICES

| wasn't qualified/ No calificaba

| didn’t know where to vote/ No sabia donde votar

I didn’t know it was Election Day/ No sabia que era el Dia de la Eleccién

I didn’t know how to vote/ No sabia como votar

| disliked the candidates/ No me gustaron los candidatos
The line was too long/ La fila era demasiada larga
Ineffective

Other/ Otro

Total Respondents: 350

40%

4/19

Skipped: 76,457

50%

90% 100%

RESPONSES
8.00%

6.29%

12.29%

5.71%

9.43%

3.14%

0.00%

60.57%

28

22

43

20

33

11

212



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q5 Rate your overall voting experience on a scale of 1 to 5. 1 star being
poor, 5 stars being excellent.Califique su experiencia general de votacion
en una escala de 1 a 5. 1 estrella es mala, 5 estrellas es excelente.

Answered: 73,430  Skipped: 3,377

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 3 4 5

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

7.11% 3.03% 6.95% 13.19% 69.72%
5,221 2,227 5,104 9,686 51,192 73,430 4.35

5/19



2020 November General Election Survey Encuesta Eleccién General de Noviembre 2020

Q6 How did you vote?/ ¢ Como votd?

Answered: 74,773

In person on
Election Day...
In perso
before Elect..
Dropped off an
early ballot...
Dropped off at
adrive thro...

Sent in th
ballot by ma..

0%  10% 20% 30%

ANSWER CHOICES

In person on Election Day/ En persona el Dia de la Eleccién

40% 50%

In person before Election Day/ En persona antes del Dia de la Eleccion

Dropped off an early ballot at a voting location/ Deposite una boleta temprana en un lugar de votacion

60%

Dropped off at a drive through drop box/ Dejo en un buzén electoral de autoservicio

Sent in the ballot by mail/ Envie la boleta por correo

TOTAL

6/19

Skipped: 2,034

70%

80%

90% 100%

RESPONSES
6.84% 5,113
8.35% 6,242
29.61% 22,144
7.59% 5,675
47.61% 35,599
74,773



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q7 When did you return your ballot?¢ Cuando devolvié su boleta por

correo?

Answered: 62,635  Skipped: 14,172

As soon as |
received it ...

Two week
before Elect..

One week
before Elect...

I dropped it
off at a vot...

I dropped it
off at a vot...

| did not
return my...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

As soon as | received it / Tan pronto como la recibi

Two weeks before Election Day / Dos semanas antes del Dia de la Eleccion
One week before Election Day / Una semana antes del Dia de la Eleccién

| dropped it off at a voting location before Election Day/ La deposite en un lugar de votacion antes del Dia de la
Eleccion

| dropped it off at a voting location on Election Day/ La deposite en un lugar de votacion el Dia de la Eleccion

| did not return my ballot/ No devolvi mi boleta

TOTAL

7/19

RESPONSES

39.47%
24,723

32.05%
20,075

12.52% 7,844

12.78% 8,004

3.13% 1,958
0.05% 31

62,635



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q8 Did you experience any of the following issues?¢ Tuvo alguno de los

siguientes problemas?

Answered: 62,273  Skipped: 14,534

No issues/ Sin
problemas

I did not
receive my...

I lost my
ballot by ma...

| damaged my
ballot by ma..,

My ballot was
not sent to ...

(MaricopaVo...
| did not lik
the candidat.

| did not know
who the...

Other/ Otrol

0%  10% 20% 30% 40% 50% 60% 70%

Website Issuesl

ANSWER CHOICES

No issues/ Sin problemas

| did not receive my ballot by mail/ No recibi mi boleta por correo

I lost my ballot by mail/ Perdi mi boleta por correo

| damaged my ballot by mail/ Dafié mi boleta por correo

My ballot was not sent to the correct address/ Mi boleta no fue enviada a la direccion correcta
Website Issues (Maricopa.Vote)/ Problemas del sitio web (Maricopa.Voto)

I did not like the candidates/ No me gustaron los candidatos

I did not know who the candidates were/ No sabia quiénes eran los candidatos

Other/ Otro
TOTAL

8/19

80%

90% 100%

RESPONSES
89.35% 55,644
0.36% 227
0.07% 43
0.35% 217
0.41% 254
1.05% 655
1.85% 1,150
1.75% 1,090
4.81% 2,993
62,273



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q9 If you experienced an issue, were you satisfied with the resolution?¢ Si
tuvo un problema, ¢ quedo satisfecho con la solucion?

Answered: 62,556  Skipped: 14,251

Yes/ Si I

Not
Applicable/ ...

40%

50%

70% 80%

ANSWER CHOICES RESPONSES

Yes/ Si 6.05%

No 5.72%
88.23%

Not Applicable/ No aplica
TOTAL

9/19

90% 100%

3,787
3,577
55,192

62,556



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q10 Please Rank your trust in the Ballot by Mail system on a scale of 1 to
5. 1 star being no trust, 5 stars being complete trust. Por favor, califique su
confianza en el sistema de Boletas por Correo en una escaladel 1 al 5. 1
estrella es no es confiable, 5 estrellas es completamente confiable.

Answered: 62,388  Skipped: 14,419

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 3 4 5

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

w 11.36% 3.73% 6.40% 10.71% 67.80%
7,088 2,327 3,990 6,681 42,302 62,388 4.20

10/19



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q11 If you voted in person, approximately what time did you vote?Si usted
VotO en persona, ¢ aproximadamente a qué hora voto?

Answered: 5,180  Skipped: 71,627
Early Mornin
(6am to 8am)..
Mid- Morning
(9am to T1am...

Afternoon
(12pm- 3pm)...

Evening
(4pm-7pm)...

| did not vot
on Election..

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

ANSWER CHOICES RESPONSES

Early Morning (6am to 8am) Election Day/ Temprano en la mafiana (6am a 8am) el Dia de la Eleccién 26.14% 1,354
Mid- Morning (9am to 11am) Election Day/ A media mafiana (9am a 11am) el Dia de la Eleccion 27.30% 1,414
Afternoon (12pm- 3pm) Election Day/ Después de mediodia (12 pm- 3pm) el Dia de la Eleccién 22.99% 1,191
Evening (4pm-7pm) Election Day/ En la tarde (4 pm-7pm) el Dia de la Eleccién 16.66% 863
| did not vote on Election Day/ No voté el Dia de la Eleccién 6.91% 358
TOTAL 5,180

11/19



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q12 Where did you vote?¢,Donde vot?

Answered: 10,546  Skipped: 66,261

12/19



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q13 How long did you wait in line?¢, Cuanto tiempo espero en la fila para
votar?

Answered: 11,001  Skipped: 65,806
0 minutes/
minuto
1-15 minutes/
1-15 minutos

16-30 minutes/
16-30 minutos

31-45 minutes
31-45 minuto
45 minutes-1
hour/ 45...

More than one]
hour/ Més de..J

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0 minutes/ 0 minutos 49.49% 5,444
1-15 minutes/ 1-15 minutos 35.39% 3,893
16-30 minutes/ 16-30 minutos 8.12% 893
31-45 minutes/ 31-45 minutos 3.70% 407
45 minutes-1 hour/ 45 minutos-1 hora 1.94% 213
More than one hour/ Mas de una hora 1.37% 151
TOTAL 11,001

13/19



2020 November General Election Survey Encuesta Eleccién General de Noviembre 2020

Q14 How was your check-in experience?¢ Como fue su experiencia al
registrarse?

Answered: 10,928  Skipped: 65,879

It was easy to
check in/ Fu..,

I neede
assistance..

| was not able
to checkin/..

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

It was easy to check in/ Fue facil registrarme 77.45% 8,464
I needed assistance checking in/ Necesite ayuda para registrarme 21.77% 2,379
| was not able to check in/ No pude registrarme 0.78% 85
TOTAL 10,928

14/19



2020 November General Election Survey Encuesta Eleccién General de Noviembre 2020

Q15 Did you experience any of these issues with voting?¢, Tuvo alguno de
estos problemas al momento de votar?

Answered: 10,713  Skipped: 66,094

No issues/ Sin
problemas

Long Lines/I

Filas largas

Equipment
malfunctione...

Poll Workers
were rude/ L...

Poll Worker

were unhelpf..
Sent to
Multiple...

Voted
Provisionall...

Website Issues
(MaricopaVo...
Site not set

up/ Sitio no..!

The Location
was difficul...

There was not|
enough parki...

The locatio
was too smal..

| did not like
the candidat...

| did not know
who the...

Other/ Otl’0-

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

15/19



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

ANSWER CHOICES

No issues/ Sin problemas

Long Lines/ Filas largas

Equipment malfunctioned/ Mal funcionamiento del equipo

Poll Workers were rude/ Los trabajadores electorales fueron groseros
Poll Workers were unhelpful/ Los trabajadores electorales no fueron Utiles
Sent to Multiple Locations/ Enviado a multiples ubicaciones

Voted Provisionally/ Vote provisionalmente

Website Issues (Maricopa.Vote or BeBallotReady.Vote)/ Problemas del sitio web (Maricopa.Voto o
TengaBoletalLista.Voto)

Site not set up/ Sitio no estaba configurado

The Location was difficult to find/ La ubicacion fue dificil de encontrar
There was not enough parking/ No habia suficiente estacionamiento
The location was too small/ La ubicacién era demasiado pequefia

| did not like the candidates/ No me gustaron los candidatos

I did not know who the candidates were/ No sabia quiénes eran los candidatos

Other/ Otro
TOTAL

16/19

RESPONSES
59.52%
6,376
2.04% 219
6.55% 702
0.00% 0
6.29% 674
0.66% 71
1.24% 133
1.38% 148
0.14% 15
1.16% 124
0.80% 86
0.65% 70
1.33% 143
1.11% 119
17.11%
1,833
10,713



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q16 If you experienced an issue, were you satisfied with the resolution?Si
tuvo un problema, ¢ se sintio satisfecho con la solucion?

Answered: 10,800  Skipped: 66,007

YeS/ SI’ -
Not
applicable/ ...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes/ Si 13.81% 1,492
No 27.59% 2,980
Not applicable/ No aplica 58.59% 6,328
TOTAL 10,800

17/19



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q17 If you speak Spanish, did you feel you were able to receive adequate
information and assistance at the Vote Center?Si habla espafol, ¢ sintio
gue recibio la informacion y asistencia adecuada en el Centro de
Votacion?

Answered: 10,789  Skipped: 66,018

Yes/ Si l

I do not speak

Spanish/ Yo ...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes/ Si 6.97% 752
No 3.07% 331
| do not speak Spanish/ Yo no hablo espafiol 89.96% 9,706
TOTAL 10,789

18/19



2020 November General Election Survey Encuesta Elecciéon General de Noviembre 2020

Q18 Do you have any other comments or concerns you'd like to share with
us?¢ Tiene algun otro comentario o inquietud que le gustaria compartir con
NOSOtros?

Answered: 41,514  Skipped: 35,293
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